
 
 
GRAINGER OVERVIEW 

  

Grainger is a global leading broad line supplier of facilities maintenance products serving businesses 
and institutions. Our 25,000 employees are driven to serve customers and the community in 
exceptional ways focusing on delivering the highest level of service using the most innovative 
solutions. In the Grainger Technology Group, we deliver the technology platforms, systems, and 
services that power the Grainger business. Grainger's employees serve customers more than 
115,000 times every day through multiple channels. As part of a high-performing team, you’ll be able 
to develop your talents, and make a difference. Grainger is a Fortune 500 company and a perennial 
member of Fortune magazine's Most Admired Companies list. 
  

THE PROGRAM  

During the 10-12 week program, each intern will be assigned to a specific Grainger team to address 
current issues facing our business. The intern class will also work together on a group project to 
solve a business problem, and then present their solution to the Grainger Technology Group 
Leadership Team in Jacksonville, FL. This is a full-time, paid internship. 

THE CANDIDATES  

We are looking for students and/or veterans who have a strong interest in continuous learning, great 
communication skills, and a passion to contribute to a team. The following job descriptions 
demonstrate what skills are vital to succeed with the Grainger Technology Group intern program. 

• Problem Solving - Gathers data to support recommendations to address problems 
• Business Process Modeling – Able to model simple processes within a Sub-Business unit 

process  
• Automated Unit testing – Assists in writing and executing automated unit testing  
• Functional Configuration – Performs and documents basic functional configuration activities 

• Knowledge Transition – Supports the transition of knowledge from Build to Run 

• Understands and collaborates on a team through the concepts of the Agile Solution Delivery 
Life Cycle 

• Assists in writing and researching standards and practices for various technical solutions 

• Demonstrates strong analytical skills; Excellent verbal and written communication skills 

• Displays a proactive, results oriented attitude; superb work ethic and flexibility to work in an 
environment of constant change 

  

  


